2011 jeep liberty problems

Reliability indicates how models have performed in the past, providing the basis for predicting
how the vehicles will hold up in the year ahead. These charts provide the most comprehensive
reliability information available to consumers. Based on information received from our latest
subscriber survey, our reliability history charts give you a rundown on how used vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. Learn more about car Reliability. Reactivate now to
get the information you were looking for! If you feel you have received this message in error,
please view our customer care FAQs or access your account information here. Sign In. Become
a Member. Remember Me. Not a member? Need further assistance? Please call Member
Services at Unlock Ratings. Used Jeep Liberty Change Vehicle. This version of the Liberty
actually scores worse than its predecessor and was the lowest-rated vehicle in its category for
the time. Its ride is unsettled, handling is clumsy and the noisy engine guzzles gas. The
cramped interior is uncomfortable and sloppily finished. To its credit however, the Jeep does
tow and it can tackle tough offroad terrain. There are 3 recalls on this vehicle. Learn More.
Overall Reliability. View Recalls. Worse Better. Overall Reliability Verdict. Engine Major. Engine
Minor. Engine Cooling. Transmission Major. Transmission Minor. Drive System. Fuel System.
Electric System. Climate System. Body Integrity. Body Hardware. Power Equipment. In-car
Electronics. Show More Trouble Spots. Show Fewer Trouble Spots. Based on information
received from our latest subscriber survey for about , vehicles, our reliability history charts give
you a rundown on how through vehicles are holding up in 17 potential trouble spots, ranging
from the engine, transmission, and brakes to power equipment and the electrical system. NA
indicates that we did not receive a large enough sample size to provide data for a specific year.
An X indicates that the vehicle was not manufactured for a specific year. If the active headrests
do not deploy in certain rear-end crashes, the front seat occupants have an increased risk of
injury. Read Recall Details. A component within the occupant restraint controller ORC may fail
and prevent the active headrests from deploying in the event of a rear-end crash. What should
you do:. Chrysler will notify owners, and dealers will replace the ORC as necessary, free of
charge. The recall began on December 4, Owners may contact FCA customer service at FCA's
number for this recall is T Potential Number of Units Affected: Hide Recall Details. In the event
of a crash necessitating the deployment of the active head restraints , their non-deployment
could increase the risk of injury. Chrysler is recalling certain model year Sebring and vehicles
manufactured June 28, , through December 13, ; model year Dodge Avenger vehicles
manufactured June 25, , through January 14, ; model year Dodge Nitro vehicles manufactured
June 17, , through December 15, ; and model year Jeep Liberty vehicles manufactured June 17, ,
through August 15, Electrical over-stress of a resistor in the occupant restraint control module
may lead to the non-deployment of the active head restraints during a rear impact collision.
Chrysler will notify owners, and dealers will flash the Totally Integrated Power Module TIPM or
replace the occupant restraint control module, as needed, free of charge. The recall began on
November 19, Owners may contact Chrysler at Chrysler's recall campaign number is N Check
Vehicle for Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop Local
Inventory? Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters
Give a Gift. You no longer have digital access to ratings and reviews. So how do you find out
what problems are occurring? Any duplicates or errors? It's not us. Don't waste your time
wasting ours! If you are interested in advertising a for-profit service, contact us. Find something
helpful? Spread the word. Share on Facebook Retweet this page Email this page. Add
Complaint. The contact owns a Jeep Liberty. The contact stated that the soft top cover
underneath the sun roof would not pull out correctly. The soft top was part of the electrical
system. The failure caused an electrical short in the engine and the check engine, tire pressure,
and sun roof warning indicators illuminated. The vehicle was taken to garavel Jeep westport
ave, norwalk, ct , where it was diagnosed that a new egr valve needed to be installed. The
vehicle was not repaired. The manufacturer was not made aware of the failure. The failure
mileage was 80, Just prior to failing the oil pressure and check engines lights came on. A
knocking noise occurred right before failure. Oil blew from the engine covering roadway under
the vehicle. The vehicle was always serviced by the local Jeep dealership per the recommended
schedules. The vehicle was towed to the same dealership where it was serviced. Tear down of
the engine by Jeep certified technicians revealed several failed components making exact root
cause of failure unknown. Chrysler customer care was contacted about covering the cost of the
engine. Any assistance by Chrysler was denied. The contact stated that the engine seized
without warning and the vehicle was unable to be driven. Quirk Chrysler Dodge Jeep Ram plain
St, marshfield, MA , diagnosed that the engine assembly needed to be replaced. The
manufacturer was notified of the failure and indicated that there was no recall. The approximate
failure mileage was 97, Search CarComplaints. The check service engine light comes on

because of the gas cap even if the gas cap has been replaced with a manufacture gas cap. The
air bag light comes on and off for no reason. While driving my Jeep Liberty with the cruise
control set at 70mph on I interstate coming out of gary Indiana the tell-tales lit up and the car
dropped out of cruise control and it took the car a few seconds to gain power again. This all
started with the drivers door not unlocking with the remote. A diagnostics was run on the car
and they said they couldn't find anything wrong, other than a rear sensor on the brake making
the brake light come on. Doing an internet research the tipm sensor is the cause of most of
these problems which Chrysler doesn't want to admit. This was a dangerous situation for me
and my family. If I hadn't took action as quick as I did we would have been rear ended by a semi.
I don't feel safe driving this SUV and this is my wife's car which she takes my son to school in.
They are well aware of this faulty engine and there needs to be a recall or Chrysler needs to pay
for my repairs. I have a 3. Chrysler had this same issue with the 3. The contact stated that the
engine started making noise while warming up after the starter was changed. An independent
mechanic diagnosed that the engine did not leak, but consumed the oil and blew a rod. There
were no warning indicators illuminated. The engine was replaced. The manufacturer was
notified of the failure. Driving on highway, began hearing a high pitched humming noise, began
smelling a burning rubber smell, pulled over to side of highway, and smoke began coming from
under the hood. Within 10 mins, the front end of the vehicle was completely engulfed in flames.
Have owned vehicle for a year and a half, and have had no issues prior to this incident. Car
seemed to be functioning normally prior to this incident. The engine ran flawlessly. The plugs
and wires were premium. The engine began to vibrate when the key was turned. This occurred
after shopping on the way home. There was no loss of power or other anomaly prior to this
catastrophic failure. The shop I brought it to tested the computer and fuel pump all ok. There are
numerous complaints and engine re-manufacturers are posting comments that the engine
design is flawed. I was driving out of my neighborhood and my car just shut off. I had to turn the
key off, put it in park and restart it. Drove all over town and to and from work without incident or
indication that something is wrong. I parked the Liberty for about 15 minutes before restating.
Tried starting her up and just kept shutting off. Had her towed to authorized Jeep dealer service
shop. Can't seem to diagnose the problem they say it might be a misfire in cylinder or a broken
valve. It first happened going at slower speeds mph and then happened to me going down a
busy road at over 45 mph. The engine completely turns off and power steering fails. Luckily I
did not cause any accidents. I immediately contacted the dealer carmax in orlando fl and
notified them of the issue. I brought my Jeep in for repairs and multiple repairs were done to the
engine, suspension etc. I began my commute to work and got there safely. When I went to lunch
on my break once again at a red light my Jeep stalled. And then again another. I would like to
know what is the concern that is being addressed with this problem that multiple people are
having with their vehicles. So at least I can tell my mechanic what I would liked fixed when it
goes back into the maintenance dept. Please help. The contact owns a Jeep Liberty 4X4. The
contact stated that the engine warning indicator illuminated continuously. The vehicle was
taken to an authorized dealer for diagnosis. The technician was unable to diagnose the problem.
The manufacturer was not notified of the defect. The failure mileage and VIN were unavailable.
The contact stated that coolant was leaking onto the driver's side floorboard area. The vehicle
was taken to the dealer. The technician diagnosed that the heater core was defective and
needed to be replaced. The manufacturer was made aware of the failure. The failure mileage was
52, and the current mileage was 52, This has happened multiple times since I bought the car. I
have taken to dealer multiple time advised computer says ok and they cant find a problem. First,
time happened as pulling out into traffic crossing 6 lanes and engine power died.. After
reapplying foot to accelerator car moved and I drove straight to dealer advised everything fine
and nothing they could do I pushed foot all the way to ground multiple times and car would not
respond. However, power and engine on. This time I was desperate as cars were honking at me
and racing around me almost hitting me. I even tried to put car in park and hit accelerator and
no RPM engine response I turned key and shut off engine and turned key and restarted engine
put in drive and car went back to normal.. Try dealer again. I am only blessed with an angel that
this car has not yet killed me or someone else. No matter what speed mph , when vehicle is in
4th gear, the power train shutters. Dealer acknowledges something is wrong but doesn't know
what to change If driving it and it is shutters you can shift into neutral and it goes away Not
what you are looking for? Search for something else:. I love my jeep liberty. The gas mileage
could be better, but it is consistent which is helpful. It is fun to drive and can handle well in all
types of weather. This is a great vehicle. Love the sporty feel and eat that it drives. Does have
its issues of course. Makes a weird jumpy feel when regular unleaded gas is put into the tank
but runs beautiful when you use premium gas. Love my car and all its features. I purchased a
used Jeep Liberty Jet from Landmark Chrysler used with 59, miles on it in the first 6 months my

heater core went out the next year my thermostat has went out twice. My transmission went out
and then my sun room stop working. Now my car has been leakibg for 5 going 6 years and they
never fixed the problem. Now my car has been in the shop since the day after memorial day I
was visiting my Grandfather, who was a veteran served his country when Jeep, started
overheating. I got a lemon and when look at used do your home work it has cost me thousands
of dollars. Things I love about my jeep liberty sport include comfort, rugged, roomy, heated
seats, handles great and the 4 wheel drive is on the console and easily accessible. The only
issue I have had is with the computer messages, it will say system warnings present and within
minutes it will say system ok. I have had a couple issues with the ac and heat also. Tight
steering and reliable performance. Outside of regular maintenance and replacing tires and
general parts that wear out, it is very low maintenance vehicle. The only problem I have had is a
small leak between the window and roof of car that has caused a little spotting on the roof of the
vehicle. Jeep work totally great. It is very comfortable while driving and the inside is big. Totally
recommend a jeep to everyone. Although there are some minor problems that it has. If you do
not apply maintenance to the car it will slowly stop working. But they are great for cruising. I
would say that the performance of the jeep that I have is incredible. I have never been let down
by any jeep I have ever driven, even after you break them they are likely to get you home at the
end of the day over any other car. It is a very reliable car you could take a long road trips in it
because is super comfortable and they have a never ending list of features that you could add
to your jeep. I love that it is four wheel drive and it is reliable for me to drive in any weather the
seasons in New York throws at me. It is everything I could dream about. I have had no problems
other than room. I love the way it rides even though I said I would never own something rear
wheel drive. But I absolutely do not regret buying my vehicle!! We purchased our jeep liberty
seven years ago. I had given birth to my son just two months prior. My car had completely
broken down and my husband's car was a two seater that I had to crouch down very low to get
into. So we were definitely looking for an upgrade. We found our new family car instantly when
we set eyes on the light grey jeep. It was the perfect size for a family of three. With plenty of
extra space. We have taken plenty of family road trips in this car. It is good on gas and never
had any big issues that needed fixing. It has been very reliable. Seven years and another baby
later, we're still very happy with our purchase. The Jeep rides great in the mountain highways
sharp turns. It rides very smoothly for a Jeep. It has great power and speed. It accommodates 4
adults comfortably. With the seats down it can haul a very big load for moving. I would
recommend this vehicle time and time again. I love my car. It is spacious and has the boxy feel
of a jeep wrangler and looks beautiful, even with the scratches that have come from wear and
tear. I bought mine secondhand, so there are things that came from before I had the car. If you
are fortunate enough to buy a jeep liberty with a functioning sunroof, you are lucky. Apparently,
they break often and costs of repair are pretty high because the jeep itself is no longer in
production. All together though, this model has all of the great features you'd want from a car
Bluetooth, heated seats, etc for a decent price. Great starter car. This has been a great vehicle
with all-wheel drive, especially when I lived up north and had to drive quite frequently in heavy
snow. As a model, it is not 'fancy', but has everything I need. I have been very happy with the
performance overall, and am sad that jeep has discontinued the liberty model. I bought my jeep
liberty used so not sure if it's issues were from the previous owner but half of the radio screen
went out, sunroof leaks, up and down switches for the windows pop off but I do love the heated
seats and that its 4 wheel drive and it's very roomy. My jeep liberty is a perfectly fine and
reliable car that was purchased at miles, and has kept running for 5 years and counting. It is
currently at miles. While there are no issues, I believe you can currently easily get a much better
car for the same price or cheaper. Performance is average for a v6 engine. The car is extremely
reliable and has not broken down yet even with miles. Comfort is average. I am 6 feet tall and I
look a little funny in the driver seat, but I fit fine comfortably. However the back seats might be
better for shorter people. My two biggest gripes are the lack of a dashboard and the small size
of the trunk. There are many SUVs roughly the same size with much more trunk room. The
catalytic converter is always needing to be fixed. Also getting an oil change is difficult seeing as
the oil filter is in a difficult spot. I feel as though I am always needing to fix the thing. Some of
the sensors are broken. On the outside it looks great as well as the interior but the make of it is
terrible. I absolutely love my jeep liberty. It is the best vehicle I have ever owned. It is
trustworthy and reliable in all seasons. There is plenty of room in the front and in the back. It
has plenty of room in the trunk as well which is very important to me. I would recommend jeep
to everyone. Problems: suspension did not hold up very long, performance: smooth ride if all
issues are fixed, also has some get up and go after nearly k miles. It is comfortable and reliable
when everything is working correctly - most of the time things are working correctly. This jeep
is a mid size, comfortable SUV. It had 4wd and 4wd low as well as a tow feature. It is a very

durable car and a smooth ride. The only downside is that this vehicle gets 15 mpg. The good
really outweigh the bad, this car is great for off roading, and is wonderful in the snow. Quite
honestly a tank for a smaller SUV. Love this car! I was sold a used liberty with a faulty engine so
now am getting that replaced, but it was a used jeep and not from a jeep dealership. Super
comfy and heavy, I feel safe in it. I love all of the hidden pockets and roomy backseat, and the
fabric seats and soft and easy to clean. Lots of room for a compact SUV. The doors lock
automatically and I cannot ask for anything more than that. My vehicle specifically does have
some minor issues with the warning lights coming on at random. For example, I changed my oil
about two weeks ago and the 'change oil' light just came on again. I have over k miles on my
jeep but I have also taken great care of it inside and out. The only issue I am experiencing
recently is that my ac compressor is going out. It is still working at the moment but will need to
be replaced. Other than this small issue there's nothing else wrong with the car at all. I love how
it drives and the fuel economy is decent. I have had my car for about 7 years now and it has not
failed me. I have a jeep liberty. I like that it has 4 wheel drive and it is great for camping or
driving in snow. I love the exterior appearance of my jeep and think it will look good even as it
gets older. I do not like that the interior is a little sheep and the vehicle is extremely noisy when
driving or strapped at a fast food drive through. I have under k miles and have had the engine
board fry when the alternator went out. I have had issues with the driver side window buckling
when rolling it up for almost as long as I have had the jeep I bought it new. I have been driving
this car for 8 years, and I love it. It's very comfortable, and it has a lot of space which has been
really useful when moving, camping, or even just grocery shopping. The sun roof is immense
and really makes it feel like a jeep. Easy to switch to 4-wheel drive, which is absolutely essential
if you drive off road, or if you live in an area that gets a lot of snow. I've never been stuck, and I
have taken it through some nasty storms and some muddy fields. My only criticism is the gas
mileage. It's only around 20 highway, and as low as 14 in town. Other than that I cannot
recommend the liberty enough. The switch for the driver's side window routinely breaks and is
apparently very common. I have had my jeep liberty for just over 2 years now. I love how it has
the jeep feel but yet is spacious enough for my 2 children and dog. I have had no major
problems with my jeep. I love the sunroof and how much space it has when the back seats get
folded down. Change Year. Owner Reviews See below. Expert Review. For Sale Near Me. Owner
Reviews. Filter by: Rating. Feature Reviews. Comfort Reviews. Fuel Economy Reviews. Pe
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