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Reliability indicates how models have performed in the past, providing the basis for predicting
how the vehicles will hold up in the year ahead. These charts provide the most comprehensive
reliability information available to consumers. Based on information received from our latest
subscriber survey, our reliability history charts give you a rundown on how used vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. Learn more about car Reliability. The Reliability
score is based on our latest subscriber survey of Audi Q7 owners. The owner comments
describe problems respondents experienced with this vehicle. Antilock system ABS , parking
brake, master cylinder, calipers, rotors, pulsation or vibration, squeaking, brake failure or wear.
You have to replace rotors, sensors and brake pads. There are no ceramic pads available in the
United States. It did not come as advertised for Audii certified preorder. The tires were not new
and we got less than miles out of them. The drivers window has a large scratch vertices on the
drivers side. We found that the Naples dealer was less than honest. We do like the service at the
Grand Rapids dealer very honest! I would never buy a certified pre owned from Audi again
because the dealer in Naples basically put down incorrect information and Audi stood behind
the dealer in Naples not us! After checking around, I found out that the vehicle has electronic
wear sensors and waited for those to activate - at 54, miles. The dealer said that's normal for a
Q7. Excessive black dust deposited to wheel from brakes. Suggest using ceramic". I had
alignement set, wheels rebalanced and tried winter wheel tire set and still had a problem. Went
to AUDI dealer they said all if fine and to rebalance wheels. A year later I had brake rotors and
pads replaced when they were worn and axle vibration disappeared. Dealer says it's normal. Yet
no other time have new brakes squealed like these only ones that need replacing. Specifically,
whenever I backed up the brakes would squeak loudly even when I didn't have my foot on the
breaks, when I hit the brakes they squeaked like it was metal to metal. I had this addressed at
the dealership 3 times and had to contact corporate after a while because no one wanted to fix
it. They told me the squeak was there because it was a performance vehicle and had
performance brakes. They replaced my brakes three times and complained because they said
they were replacing perfectly good breaks. They also said that I didn't "have to have an AUdi, it
was a luxury"". Apparently they glaze over, but it's incredibly annoying and it is also unsafe, as
it stops you from hearing the warning squaek built into the brake when it is coming to the end of
its natural life. Audi says this is their design, not a flaw. But for a luxury car to sound like a
broken down banger is ridiculous. We love their cars, but will never buy a SUV from them
again". Replaced under warranty. I thought it might be a belt. Called dealership second day of
noise, and took vehicle in the next day. They determined it was actually an engine seal failing.
Even though my vehicle was not under warranty, Audi covered the full cost since this was a
seal failure that should not have occurred. Bluetooth , voice control commands, steering wheel
controls, portable music device interface e. It still is a bit wonky". Determined to be rusting
wiring and was partially replaced by dealer. Took 3 visits to find and get completed". Next time
auto started, no more notice.?? Replaced under warranty". Very disappointed. Maps are old and
need updating. Sirius is outdated and non-caring in Canada. Does not have email connection,
message receipt or read out capability. Very outdated system! I sold my A6 because it and will
sell the Q7 as soon as the Emissions problem is resolved. When you pair your BT phone and
prefer to use a headset or the phone itself each new event such as a call waiting will pull the call
back to the speaker. If you are having a private conversation using an in ear BT and your phone
is not nearby, the call will move to your Speaker in the car causing you to be distracted while
you look for your phone to bring the". When on a call and not using the speaker in the car a new
call comes in and the car takes the call to the speaker temporaraly muting the external person. I
look down to try and find the phone because I am using an earpiece to pull the call back the call
will revert back to the speaker as soon as a new ring cycle happens. I contacted Audi, they told
me they are not fixing it and asked me to stop posting in Twitter by concern. I have a friend who
has an Audi and it took them six months to solve his speaker problem, will never buy another
Audi. Alternator, starter, hybrid battery and related systems, regular battery, battery cables,
engine harness, coil, ignition switch, electronic ignition, distributor or rotor failure, spark plugs
and wires failure. This occurred with all 4 door handles. The malfunction occurred after the
warranty expired. After fighting with the dealer we got it fixed for free. They had to replace all 4
door handles". Obviously there is a leak as I have to recharge it every year. The dealer repaired
under warranty. Power or manual windows, locks and latches, tailgate, hatch or trunk, doors or
sliding doors, mirrors, seat controls, safety belts, sunroof, convertible top. Repair caused fabric
sunroof shade to come out of track. Also repaired. Shocks or struts, ball joints, tie rods, wheel
bearings, alignment, steering linkage includes rack and pinion , power steering pumps and
hoses, leaks , wheel balance, springs or torsion bars, bushings, electronic or air suspension.
Alert of swerve came on and the car didn't behave properly. Took it into dealership they said it

just needed reset. Reset, then problem worse, rear end of the car not engaging properly ended
up needing wheel bearing replacement because sensor was bad and all one unit. I don't believe
it was diagnosed correctly from the beginning and driving it after reset caused more damage.
Radiator, cooling fan, antifreeze leaks, water pump, thermostat, overheating. Gear selector or
linkage, leaks, transmission computer, transmission sensor or solenoid, clutch adjustment,
rough shifting, slipping transmission. Shutting vehicle off completely and letting it sit for a
minute and then turning back on temporarily resolved. Had warranty fix of piston approx 1
month ago which seems to have resolved the issue so far". Engine rebuild or replacement,
cylinder head, head gasket, turbo or supercharger, timing chain or timing belt. The valve
springs will just break leaving your engine with 5 cylinders to keep you running down the road
at a reduced speed. This issue took Audi techs 4 days to diagnose and correct by replacing the
broken valve spring. Muffler, pipes, catalytic converter, exhaust manifold, leaks. Paint fading,
chalking, cracking, or peeling , loose interior and exterior trim or moldings, rust. Accessory
belts and pulleys, engine computer, engine mounts, engine knock or ping, oil leaks. Cruise
control, clock, warning lights, body control module, keyless entry, wiper motor or washer, tire
pressure monitor, interior or exterior lights, horn, gauges, 12V power plug, remote engine start,
alarm or security system. Transmission rebuild or replacement, torque converter, clutch
replacement. Reactivate now to get the information you were looking for! If you feel you have
received this message in error, please view our customer care FAQs or access your account
information here. Unlock Ratings. New Used Audi Q7 Change Vehicle. The Q7 is a large, roomy,
seven-passenger SUV that drives nicely and boasts a beautifully finished interior. It's a pleasant
long-distance cruiser, but the ride is a bit overly firm at low speeds. Handling is responsive in
everyday driving, but falls short at the limits. Fuel economy is just average, the rear third-row
seat is tiny and hard to reach and the controls are over-complicated. There is 1 recall on this
vehicle. Learn More. Overall Reliability. Most Common Trouble Spots. Common Trouble Spot.
See all Potential Trouble Spots. View Recalls. Worse Better. Overall Reliability Verdict. Engine
Major. Engine Minor. Engine Cooling. Transmission Major. Transmission Minor. Drive System.
Fuel System. Electric System. Climate System. Body Integrity. Body Hardware. Power
Equipment. In-car Electronics. Show More Trouble Spots. Show Fewer Trouble Spots. Based on
information received from our latest subscriber survey for about , vehicles, our reliability
history charts give you a rundown on how through vehicles are holding up in 17 potential
trouble spots, ranging from the engine, transmission, and brakes to power equipment and the
electrical system. NA indicates that we did not receive a large enough sample size to provide
data for a specific year. An X indicates that the vehicle was not manufactured for a specific year.
What Owners Say. Normal routine brake wear "Normal routine brake wear is crazy with the Q7.
Suggest using ceramic" Shirley R. Took 3 visits to find and get completed" Shirley R. Replaced
under warranty" Craig B. If you are having a private conversation using an in ear BT and your
phone is not nearby, the call will move to your Speaker in the car causing you to be distracted
while you look for your phone to bring the" Leonard B. Doors or sliding doors "door makes
noise when opening. Water pump "Leaking gasket which required the entire pump to be
replaced" Anonymous, Audi Q7 3. Slipping transmission "Vehicle momentarily lost acceleration,
began producing a chugging feel and would not accelerate over 15 mph or so. Had warranty fix
of piston approx 1 month ago which seems to have resolved the issue so far" Anonymous, IL
Audi Q7 3. Cylinder head "Audi is having valve spring defects on this model. See All Trouble
Spots. Compare Models. Similar Cars. Acura MDX. Audi Q7. BMW X3. BMW X5. Buick Enclave.
Cadillac SRX. Lexus GX. Lexus RX. Mercedes-Benz M-Class. This score shows whether the
model had more or fewer problems overall than the average model of that year, calculated from
the total number of problems reported by subscribers in all 17 trouble spots. A fuel leak in the
presence of an ignition source increases the risk of a fire. Read Recall Details. Volkswagen
Group of America, Inc. Volkswagen is recalling certain model year Audi Q5 and Audi Q7
vehicles. These gasoline-powered vehicles have a fuel pump flange that may crack, allowing
fuel to leak. What should you do:. Audi will notify owners, and dealers will replace the fuel pump
flange if cracks are present. Flanges that do not have cracks will have a protective film applied.
These repairs will be performed free of charge. The recall began July 3, Owners may contact
Audi customer service at Volkswagen's number for this recall is 20Z8. Note: This recall is an
expansion of recall 16V Potential Number of Units Affected: Hide Recall Details. Check Vehicle
for Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop Local Inventory? Select
Another Vehicle. More From Consumer Reports. You no longer have digital access to ratings
and reviews. The Audi Q7 now gains chrome and full paint finish accents as standard. Two new
exterior styling packages with optional all-season tires are now available: Offroad style plus and
Sport plus style package. Premium plus models now include Audi side assist while the luxury
package now includes extended leather and a black Alcantara headliner with contrast stitching.

A redesigned Q7 arrives for the model year. The Audi Q7 is a three-row luxury crossover with
seating for seven passengers and comes standard with quattro all-wheel drive. Two engines are
offered on the Audi Q7: a supercharged 3. Both engines are paired to an eight-speed automatic
transmission. Despite its weight and size the Audi Q7 handles decently since it drives smaller
than it is and doesn't feel too bulky, making it easy to maneuver in tight spaces. The
supercharged V-6 and turbodiesel V-6 power plants provide good power for passing and
merging thanks to both units having a lot of torque to pull the large crossover. The Q7 's cabin
build quality is impeccable with high-grade materials and supportive seats that are very
comfortable. Interior space is also generous with room for seven passengers and up to The MMI
infotainment system, however, has a learning curve and takes some time to get used to.
Additionally, third row seating is best reserved for children since it only offer The Audi Q7 is a
good choice among three-row luxury crossovers with its well-built cabin, available diesel engine
and g
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ood handling. In a First Drive review , we said that the Q7 drives smaller than it is and is
"surprisingly light on its feet," allowing it to easily squeeze through tight spaces. However, the
crossover's good handling comes at cost of ride quality because it "rides firmly on highways
and straight roads, and communicates bumps. The Q7's interior, like all Audis, remains a strong
point with excellent build quality and high levels of comfort. Its infotainment system, on the
other hand, isn't user-friendly, as we noted in a First Test since it takes some time to get used to
using it. Watch Originals. Join MotorTrend. Other years: Fair Market Price:? The actual
transaction price depends on many variables from dealer inventory to bargaining skills, so this
figure is an approximation. See All Specs. Available diesel engine Easy to maneuver in tight
spaces Well-built cabin. Heavy curb weight Infotainment system has a learning curve Firm ride.
Expand All New for Key Competitors. All Model Years

