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You're Listening to Walmart Radio. Remember you can call in and chat with them live during
each show. Call to make a song request or give a shoutout to someone on air. Get the latest
exclusive associate discounts, Walmart stories, and more delivered right to your inbox monthly.
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on air : 1 - - - Your message has been sent. Thanks for your feedback. Feedback Received.
Feedback Failed. Common Questions. OneWalmart Newsletter. Does Wal-Mart really care about
the community? I used to be a loyal Wal-Mart customer, until 2 weeks ago. Please read the
following email I sent to the President. The Complaint To: letters wal-mart. On Saturday,
December 11, at pm, I went to buy 2 grilled chicken sandwiches for my wife from the Radio Grill
in Store The employee working at that time was a young girl. I saw her exchanging cash and
then handling food without washing her hands. She did not wear gloves. It turned my stomach
to see her grab those chicken patties with her contaminated hands. I brought it to her attention,
but she showed no concern. I spoke with a Mr. Stevens and handed him the complaint form. My
wife was still hungry, so we came back at pm. I naively believed that things had been taken care
of. This time was even worse. The lady in front of me had ordered a hot dog. The employee put
the cooked hot dog on a bun and took it to a table in the back to garnish it. While it was on the
table, the hot dog rolled off the bun and fell off. The employee picked up the hot dog with her
contaminated hands and placed it back on the bun. She continued garnishing it as if nothing
had happened. Again, I proceeded to the service desk. This time, I spoke with Hazel. I told her
this was a serious Health Department violation. What I and others witnessed at Store that
afternoon were Priority Violations Code 12 which require immediate correction. I have several
questions for the staff at Store What disciplinary actions were given to those who after having
been advised of the violation, responded indifferently to it? If I do not get a satisfactory
response to all these questions within 24 hours, I will forward this e-mail to the Health
Department. If necessary, I will instigate an investigate on how many people have become ill
after eating at Radio Grill. The ramification of not properly addressing this violation and this
e-mail could really snowball you. Wal-Mart Responds? Thank you for your electronic mail
message. Our goal is to forward your message to the proper department. In order to expedite
your message, we must have all the information listed below:. Conclusion To date, I have not
heard back from Wal-Mart. You must log in to post a comment. This site uses Akismet to reduce
spam. Learn how your comment data is processed. I left the store without the sandwiches.
Wal-Mart lost my business twice. I took my wife out to eat elsewhere. I have several questions
for the staff at Store What training did Regina receive on handling food before my first visit?
Between my visits? After my second visit? Did these violations result from inadequate training?
Lack of the necessary tools? Employee negligence? What containment and corrective actions
have been implemented and when? What other actions have been implemented to prevent
recurrence? Sincerely, Sergio Vinocur Response? Wal-Mart appreciates your business and your
correspondence. Like this: Like Loading Previous Previous post: Working the Boards in
Buffalo. Jeff Kagan puts the spotlight on Walmart radio and how it may be an example of a new,
and potentially big retail wave and one that improves improve the customer relationship with
the store. Photo by iStock. Walking through a few Walmart stores recently I noticed something.
Walmart radio was being played. Walmart radio! There was a DJ introducing songs and talking
about in store specials. This is very likely the same show being broadcast inside every Walmart
store. Who knows how long this has been going on. This started me thinking: What a great idea.
This Walmart radio could be an example of a new, and potentially big retail wave. Every retail
chain with countless stores can and could follow Walmart. They can not only have their own
DJs broadcasting the same music in every store, but they can also use it in many other creative
ways to improve the customer relationship with the store. Think of this like a radio station, with
listeners all over the country, in pockets inside these retail stores. It's different from a regular
radio station which has a local market. Local radio has a market as far as their signal reaches.
These are online radio delivered over the Internet. These are not local markets. These are

national markets. Advertisers are national, not local. So, radio is changing. Going online.
Becoming national, not local. The market is expanding. So is the advertiser and the listener. The
metrics are all changing. In this world, Walmart radio plays music and lets shoppers know about
special deals in the store, right then. It's sort of like a flashing light some retailers, like Costco,
Sam's Club or BJ's, have used for decades. You often hear something over the loudspeaker
inviting shoppers to come to the flashing light and watch a demonstration and get something
for free for doing so. Retailers have been testing various ideas over many years. Some work.
Some don't. But they keep trying. That's where Walmart Radio seems to be right now. I don't
know whether it will still be with us next year. It all depends whether it helps Walmart increase
sales and market share. So, we will have to wait and see. Either way, this is a creative idea. The
next step in the flashing light or demonstration table. Can you use this idea in your stores? I'll
bet you can think of ways to do just that. Some will be successful. Others will not. But either
way, this is a great time of experimentation and new ideas. Think of the way Uber and Lyft have
transformed the taxi and limousine space. They did not invent the space. They just took it to the
next level. You don't have to invent a new category. All you have to do is come up with a fresh
new twist on an existing idea. The way Walmart radio is doing. What ideas can you come up
with to do this same thing? There are countless retail chains in every industry. Every one could
have their own DJs and their own music being piped in stores from coast to coast. As I write
this in my neighborhood Starbucks I am listening to the music they play and realize it's another
obvious place for this kind of move. Companies already pay for the music they play. Why not
create their own in-store radio which could become a new profit center instead of a cost? Of
course, not everyone likes this. When you need to think or meet with someone, this can get in
the way. In stores, when you have a half dozen items in your mind to pick up, you may forget
while listening to in-store radio. So, in-store radio may be a great profit center for the company,
may be enjoyed by many customers, but may also be reviled by other customers. So, while this
is not perfect for every retail environment, it is a great idea for many. That means companies
must be careful stepping into this new area. However, if done right, this is a potential home run.
If they do it right. Let's keep our eyes on this new marketing method. Sign up now for the Retail
Customer Experience newsletter and get the top stories delivered straight to your inbox. Forgot
your password? You may sign into this site using your login credentials from any of these
Networld Media Group sites:. Commentary Kagan: Walmart radio heard in stores from coast to
coast Jeff Kagan puts the spotlight on Walmart radio and how it may be an example of a new,
and potentially big retail wave and one that improves improve the customer relationship with
the store. New retail marketing idea could catch on nationally Think of this like a radio station,
with listeners all over the country, in pockets inside these retail stores. Update your retail
marketing techniques Retailers have been testing various ideas over many years. But they keep
trying That's where Walmart Radio seems to be right now. Retail companies can create in-store
radio profit center instead of cost Companies already pay for the music they play. Connect with
Jeff: Twitter. Getting more out of in-store. How facial recognition kiosks are redefining tourist
photography. ICX Summit Sponsor: g2o. The material on this site may not be reproduced,
distributed, cached, or otherwise used, except with the prior written permission of Networld
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Common Questions. OneWalmart Newsletter. We also have agreements in place with local
governments and are administering vaccines in partnership with state, territory and district
jurisdictions. To check COVID vaccine availability and eligibility in your area, access your state
department of health website on the map below. Eligible customers can schedule a vaccine

appointment directly via the Walmart and Sam's Club websites when times are available. Do
customers need an appointment to get a vaccination? Appointment availability is based on
current allocation, so appointments will be limited based on quantities allocated by federal and
state governments. In addition to appointments, the scheduler will provide a digital reminder
when it is time to return for the second vaccine, which is why customers are asked to create a
profile, helping to ensure customers receive the second dose of the vaccine. What happens if
my store or club is closed due to weather, or weather is preventing travel to my appointment? In
the event of inclement weather, Walmart pharmacies will work with you to reschedule your
vaccine appointment. The pharmacies will call patients to reschedule vaccine appointments if
the store is closed. Are appointments being canceled because weather is causing a delay in
vaccine shipments? Winter storms are delaying delivery of vaccines and impacting scheduled
appointments, and we will be contacting impacted individuals to reschedule. We will help
ensure all customers scheduled can get their vaccine as quickly as possible. Due to weather,
many of our locations will need to pause scheduling new appointments until supply is received;
however, we do have some pharmacies with available appointments. Customers can go to
walmart. We continue to stand ready to support the communities we serve and look forward to
building on this important program. Walmart will administer the vaccine once Walmart is
allocated doses to people who are eligible as determined by federal and state governments.
Timing will depend on when we receive an allocation from the federal and state government as
well as phased eligibility. It is difficult to forecast when we will receive the vaccines. Stores and
clubs will receive the vaccine at different times in different locations. Who is prioritized to
receive the vaccine? The ACIP makes the recommendation that states can choose to follow or
determine their own priorities for patient eligibility. Is the vaccine safe? The U. Food and Drug
Administration decides to authorize vaccines based on the safety and efficacy of each vaccine.
We will offer only FDA-authorized vaccines allocated by the government. Did your pharmacists
require special training? How man
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y vaccines does Walmart plan to administer? We will administer as much vaccine as the state
allocates to our pharmacies. That allocation is determined by the states. Will the federal
government provide the vaccine to you? Yes, all vaccines are being provided by the federal
government or allocated from state supply. Is there a cost to the vaccine? If so, what is the
price? The federal government is providing the vaccine at no cost. When I enter my ZIP code in
the scheduler, no stores are showing up. Why is this? We are rolling out the vaccine to select
stores as they are approved by state and federal governments, and your local stores may not
yet have been selected to administer the vaccine. The locations are determined by the state and
federal government to administer to specific populations as determined by the state. The
availability of vaccines will continue to change, so we appreciate your patience and please
continue to check back. Page last updated on February 9, View larger map.

